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General Board Meeting,
Tuesday, November 10, 2020

General Board Attendees: Carl Roestenburg, Jon Clark, Heather Bennett, Crystal Cowley, Lynn Strate, Justin Bendler, Jennine Ashley, Myka Smith, Josh Schreiber, Ernie Sweat, Kevin Paxman, Lisa Strug, Gayle Goldner
Missing:  Amy DeSpain
Welcome:   Anti-Trust Statement: Carl Roestenburg
· Carl approved October’s meeting minutes - Myka second
· Carl said Octobers CE had 50-52 sit through the event.
· Gayle said 54 registered for the CE event tomorrow 11/11, Medicare based.
· 
· Carl would like everyone to respond one way or the other if you will be attending the Board Meetings
· No speaker yet for the December 9th CE – possibly compliance based. Kevin will send email
Legislative – Ernie Sweat
· Talks of moving to a February 17th Day on the Hill
· Ernie and Carl would be contacting Derek today to extend the contract to him as Lobbyist.
· Day on the Hill has not always been on the night of the State of the State Address.
· Ernie would like Day on the Hill to take place in the middle of the session, after bills have passed. Believes it will be more effective.
· Josh would like the Day on the Hill to be on the night of the State of the State Address after things “get back to normal”. 
· Jon thinks meeting the legislators on the night of is important for future conversations. A good night to refer to. Good way to put a name to a face.
· Possibly a survey to see what the members would like.
· How many hours of CE is TBD 2 or 3 hours?
Sales Congress– Jon Clark
· Jon reached out to carriers to get feedback on attendance and support.
· Virtual event is safer – schedule for May 15, 2021
· Other states have had very successful virtual events
· Theme for SC 
· Need to go over pricing, maybe scale it down and integrate the pricing with the gold tournament. Bundle sponsorships with Day on the Hill. Need to come up with pricing soon as the first event is February 17th.
· Myka brought up the virtual SC will be a good way to partner with some of the carriers/member in southern/northern Utah.
Professional Development – Kevin Paxman
· Having CE events in the morning would be best for participation. 
· Open to ideas to make them more fun 
· Send a survey to membership to see what they prefer for topics at the CE events.
· Some member emails are going to spam folders.
· FB and LinkedIn, you can boost your events for a minimal fee
· Maybe sending a mail postcard instead of emails. There is value in mailing occasionally. 6x9 size
· Time it along with the website. 
Communication – Josh Schreiber
· FB and LinkedIn pictures are not clear, seems to be a Constant Contact issue.
· Paste the URL and use own photo.
· We can track open/click rate for emails. 

HUPAC – Justin Bendler
· Healthy 22K balance
· Set up new Gmail and PayPal accounts.
· What is the next step in naming the HUPAC and bank accounts?
· Crystal is taking the lead on the bank accounts
· New name ideas – UAHUPAC possibly

Membership/Retention – Jon
· Committee meets every other Friday
· Shaun – New Members
·  Lenny – Hospitality
· Danielle – Former Members
· Viraj – Retentions
Lisa and Gayle – 
· Updating Star Chapter
· Awards Chair position is still open
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