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General Board Meeting,
Tuesday, December 8, 2020

General Board Attendees: Carl Roestenburg, Jon Clark, Crystal Cowley, Lynn Strate, Justin Bendler, Jennine Ashley, Myka Smith, Josh Schreiber, Ernie Sweat, Kevin Paxman, Lisa Strug, Gayle Goldner, Amy DeSpain
Welcome:   Anti-Trust Statement: Myka Smith
· Lynn approved November’s meeting minutes via email – Jon seconded
· Upcoming Events
· CE Event – December 9   – 12:00 PM.  Sponsored by Delta Dental
-      CE Event – January 13 (Ash Gillihan)
-      Day on the Hill – February 17, 2021
-      Ethics CE Series - March 10, 2021
-     CE Event – April 14, 2021
-    Sales Congress – May 19 - 20, 2021
Legislative – Ernie Sweat
· Speakers are confirmed
· Ernie reached out to BCBS, HealthEquity, Molina and Cigna.
· Regent has confirmed sponsorship
· No response from EMI, Select Health, United
· Encouraging the board if they have a relationship with carriers to reach out to them
· Action: Gayle to send the Day on the Hill flyer to the whole board
Sales Congress– Jon Clark
· The dates are confirmed for May 19 & 20
· Action: Carl to ask Janet Trautwein, NAHU, Dennise Bravo from Region 7, Greg Mattus as they were both to speak last year.
· Ash Gillian said he was willing to speak, Carl will check with him again to confirm
· Lisa will try to get Craig Taylor to sponsor & to speak 
· Sponsors are being given the opportunity to give a CE
· Golf Tournament – will still take place, untapped potential, sponsorship will be bundled with Sales Congress (but not the same date)
· Action: Ernie to see if good participant pay attention to who could potentially be Legislator of the Year. Could potentially give them the award at the Golf Tournament in Person
· Action:  Amy will ask her compliance contacts about speaking
· Action:  Crystal will look at who presented previously regarding drug/opiate addiction

[bookmark: _Hlk58428897]Professional Development – Kevin Paxman
· Received good feedback from the October CE
· January CE – Ash Gillian will be speaking. This should help get people to attend Sales Congress.
· Action:  Kevin to work with Gayle/Lisa on an email w/survey, personalized with Kevin’s picture, etc.
· March will be an Ethics Series
· Actions:  If board has anyone for Ethics, please send an email to Kevin
	- Carl mentioned KAPE in the past.   
	- Lynn mentioned Fraud Dept. has done in the past with good success
              - Neal McGlaughin –  gave in 2019
              -  Regence (may have someone from their fraud dept.)
             -  Barney Tanner – long term care CE
Health Policy – Amy DeSpain
She will ask her compliance department about possible CE 
Amy will be meeting the new CEO who she has been told is very personable, agent focused, excited to bring to the table, hopes to meet him in a few weeks, great demeanor, 
wants to meet & talk to people
Action: Carl would like Amy to find out a time for him to meet with UAHU

Communication – Josh Schreiber
· Action:  Josh to follow up the bounce back messages from Constant Contact.
He will send personalized messages. 
· Reminder – to feed Josh with information if there is something worthy to send to, need one or two approvers.  Josh or Ernie will approve these items.

HUPAC – Justin Bendler
· Thank you from Jim Dunnigan (called Carl personally)
· The site will be live and active once Star Chapter goes live
Membership/Retention – Jon
· Committee meets every other Friday
· No new updates currently
Media – Need someone for this position as Casey has not participated
Lisa and Gayle – 
· Star Chapter is ready to be reviewed. A meeting will take place Thursday by some of the exec board and Josh.
· Awards Chair position is still open
· Signed up to use Star Chapter payment gateway instead of Pay Pal.  It is $5 instead of $30/month.
· A printed postcard will be going out the beginning of the year: info on new website, membership plug, Day on the Hill, Sales Congress, Upcoming CEs, etc.


Carl – Action:  once again imploring the board there are empty positions:  Awards, Secretary, Media Relations
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